Monutuka KoHMaeHUNaNLHOCTU

1. O6wme nonoxeHus

HacToswwme MNMonoxeHue o NnonuTuke KOHmaeHUnansHocTn (ganee — lNonoxexHue)

aBnsaeTcs ouumanbHbIM OOKYMEHTOM OO0 «CBT-UHMKMHMPKUHIY, PACMONOXEHHOro no agpecy:
443080, r. Camapa, yn. PesontoumnoHHas 70, kopnyc 2 (aanee — «KomnaHus»/ «Onepatop»), 1
onpegendet nopsgok obpaboTkn mM 3awmnTtbl MHOpMauum o usnyecknx nuuax (ganee —
Monb3oBaTtenu), NoONb3yLWMXCSH cepBucamu, nHopmaumnen, ycrnyramm, nporpammamm (B T.4.
nporpaMMamy  NOSINbHOCTM) X MpoAyKTamu  canTa, pPacnofioKEHHOro no  agpecy
Www.swtsamara.ru (aanee — Cawr).

CobnogeHne KoHuaeHuManeHOCTM BaXkHO ans KomnaHuw, Begb Lenbio gaHHon [MonuTtukm
KOHbMAeHUManbHoCTK ABnsieTca obecneyveHne 3awmnTol Npas 1 cBobog Yenoseka u
rpaxgaHvHa npy 06paboTke ero NepcoHanbHbIX AaHHbIX, B TOM YMCe 3alnThbl NpaB Ha
HENPUKOCHOBEHHOCTb YaCTHOM XU3HW, FIUYHYIO U CEMEVHYIO TalHy, OT HECaHKLMOHUPOBAHHOMO
AOCTyNna u pasrnalleHus.

MonnTtuka KoHduaeHumnanbsHOCTM ONMCbIBAET, Kak ocyllecTBnsaeTcs obpaboTka nepcoHanbHbIX
AaHHbIX — TJoOble genctBua  (onepaumm) WM COBOKYMHOCTb  AencTBun(onepaunn),
coBeplUaeMblX C MUCMNOMb30BaHMEM CpeacTB aBTomaTmsauuMm unu 6e3 MCNonb30oBaHUA Takux
CPEACTB C NepcoHarnbHbIMW AaHHbIMKM, BKIoYasi cbop, 3anucb, cMCTeEMaTtu3aunto, HakonneHme,
XpaHeHne, yTouHeHne (OOHOBMNEHME, WU3MEHEHME), U3BNEYEHME, MCMONb3OBaHWE, nepegady
(pacnpocTpaHeHne, npegocTaBrieHune, OocTyn), obesnuunBaHue, GRNOKMpPOBaHWE, yOareHue,
YHUUTOXEHME NEePCOHarnbHbIX AAHHbIX.

OTHOWeHnsA, cBA3aHHble C 00paboTKOM NepcoHanbHbIX [AaHHbIX M MHdOpMaLMM O
none3oartenax Canrta, perynumpyroTcs HacToawmm NonoxeHnem, NHbIMU opULNanbHbIMK
AokymeHTammn OnepaTopa u ENCTBYIOLLNM 3akoHo4aTeNnbCcTBoM PO,

O6paboTka nepcoHanbHbIX AaHHbLIX OCYLLECTBMSAETCA Ha 3aKOHHOM W CrnpaBeasiMBoM OCHOBE,
pa3ymMHO 1 o6pOCOBECTHO HA OCHOBE MPUHLMMNOB:

— 3aKOHHOCTM Lienen n cnocoboB 06paboTkM NepcoHanbHbIX AaHHbIX;

— noBpoCOBECTHOCTY;

— COOTBETCTBUSA Lienen 06paboTkn nepcoHanbHbIX 4aHHbIX Lensam, 3apaHee

onpegeneHHbIM 1 3asBfEeHHbIM Npy cbope NepCcoHanbHbIX AaHHbIX, @ Takke NOTHOMOYUSAM
KomnaHuu;

— COOTBETCTBUA 0ObeMa M xapaktepa obpabaTbiBaeMblx NepPCOHarnbHbIX AaHHbIX, CnocoboB
00paboTKM NepcoHanbHbIX AaHHbIX LEensiM 06paboTkn nepcoHanbHbIX aHHbIX.

Hactoawaa [Monutuka KoHdwugeHumaneHocTn  perynvpyet nwobon  Bug  o6paboTku
NMepcoHanbHbIX AaHHbIX WM MHAOPMaUUK  NIMYHOrO  Xapaktepa (nobon uHGopmaumu,
NO3BONAOLLEN YCTAHOBUTL JINYHOCTb, 1 N06OM MHON MHPOPMaLLMK, CBA3AHHON C 9TUM) O
PU3NYECKnX nmuax, KoTopble ABASAITCA NOTpedbuTenammn Npoaykumm unu ycnyr KomnaHmw.
Hactosawas lMonutuka pacnpocTpaHsieTcs Ha o6paboTky NUYHbLIX, MEePCOHaNbHbIX AaHHbIX,
cobpaHHbIX NBbIMKN CpeacTBaMm, Kak akTUBHbIMU, TaK M NACCUBHBIMU, Kak Yepe3 NHTepHeT,
Tak n 6e3 ero UCNoNb3oBaHWs, OT NAL, HAXOAALWMXCS B NIOOON TOUKe Mupa.

2. Co0op nepcoHanbHbIX AaHHbIX

Llenbto 06paboTkn NnepcoHarnbHbIX JaHHbIX SBMSETCS BbINONHEHUSA 0643aTensCcTB

Onepatopa nepea NMonb3oBaTenammn B OTHOLLEHUN ncnonb3oBaHmsa CanTta n ero CepBuCoB.
O6paboTka nepcoHanbHbIX AaHHbIX NONb30BaTeNen OCYLLECTBNAETCA C cornacus cybbekTa
nepcoHanbHbIX AaHHbIX HA 06paboTKy ero NnepcoHarnbHbIX AaHHbIX.

Moa nepcoHanbHbIMM AaHHBIMWU MOHUMaeTCA Nnbasa nHopmauuns, OTHOCALLASCS K NPSMO

NN KOCBEHHO onpeaerieHHOMY unu onpeaensieMomy msmdeckomy nuuy (Cyobekty
nepcoHanbHbIX AaHHbLIX) U KOTOPasi MOXET ObITb UCNONb30BaHa ANA MAeHTUUKaLMm
onpeaeneHHoro nuua nmbo CBs3K C HUM.

3anpoc nepcoHanbHbIX AaHHbIX [lonb3oBaTenst MOXeT OCYLLEeCTBNATLCS B NOOON MOMEHT, B
TOM 4ucne, korga lNonb3oBaTenb cBa3biBaeTca ¢ KomnaHuen. KomnaHmsa moxeT

ncnonb3oBaTb Takue JaHHble B COOTBETCTBUM C HAcToswen MNonutmkon

KoHdmaeHumanbHocTn. OHa Takke MOXeT CoBMeLLaTh Takyto MHGOPMaLMIO C MHOW
nHcopMaLmen onsa uenen NnpeaocTaBneHns u yrnyydeHnss CBOMX NPoAyKTOB, YCNyT,
NHPOPMAaLIMOHHOIO HanoOMHEHUS (KOHTEHTa) U KOMMYHUKaLWIA.

Hwxe npuBeaeHbl HEKOTOpbIE NPUMEpPbLI TUMOB NEPCOHanbHbIX AaHHbIX, KOTOpble KomnaHus
MOXeT cobupaTb, U Kak MOXET MCNOMb30BaTb Takyr MHpopmMaumio.



http://www.swtsamara.ru/

C6op nepcoHanbHbIX AaHHbIX

CobupatoTtcs pasnnyHble gaHHble/MHOopMaLMs, BKNOYas:

— UMs 1 hammnuio,

— [AaTy poXaeHus;

— MO, CEMENHOE MOSIoXEHWE;

— MNOYTOBbLIN agpec;

— HOMep TenegoHa;

— agpec 9NeKTPOHHOM NOYThI;

— nHdopmMauuio 06 N3bpaHHbIX KOHTaKTax;

— nHdopmaumio o 6aHkoBckmx kapTtax (PO, Ne kapThl).

lMepcoHanbHble 4aHHbIe MOTyT Takke BKNoYaTb B cebs 4ONONHUTENBbHO NpefocTaBnsemble
Monb3oBaTtensimm No 3anpocy Onepartopa B uensix ncnonHeHms Onepatopom o6d3aTenscTs
nepep lNonb3oBatensmu, BolTEKaOLWMUX U3 AOroBOpa Ha okasaHue ycnyr. Onepartop Bnpase,
B YaCTHOCTH, 3anpocuTb y MNonb3oBaTtens KoNui JOKYMeHTa, YAOCTOBEPSIOLLEro NMNYHOCTb,
nnbo MHOro OOKYMEHTA, cogepxallero nmsa, ammnuio, gotorpaduio MNMonb3osatens, a
TaKke WHble JONONHUTENbHbIE AaHHble, KOTOpble, N0 yecMoTpeHuto OnepaTopa, byayT
ABNATLCA HEOOXOANMbBIMW N AOCTATOMHBIMU ANS MAeHTUdMKaummn Takoro MNMonb3oBartens u
NO3BONAT UCKMOYUTL 3r10ynoTpebneHns n HapyLeHUs npas TPeTbUX N,

Korga NMonb3oBaTtens npuBnekaeT K MepONpUATUAM M akTUBHOCTAM KomnaHum Apyrmux nuu
NN NpurnawaeT nx K KOMMyHukaumam, KomnaHua moxeTt cobupatb npegoctaBnsemble
Monb3oBaTtenem nepcoHanbHble AaHHble 06 3TUX NMLax, Takyto Kak: ums, damunusa, gaTa
pPOXOEHWUS!, MOYTOBLIN agpec, agpec ANeKTPOHHOM NOoYThl U HoMep TenedoHa.

Mpn o6paboTke NnepcoHanbHbIX aHHbIX KomnaHmen obecneynBaeTcst TOYHOCTb
nepcoHanbHbIX AaHHbIX, UX 4OCTAaTOYHOCTb, @ B HEOOXOAUMbIX Cry4asX U akTyanbHOCTb MO
OTHOLLIEHWIO K LiensiM 06paboTku nepcoHanbHbIX aHHbIX.

3. XpaHeHune u ncnonb3oBaHue NepPCcoHasnbHbIX JaHHbIX

MepcoHanbHble faHHble [onb3oBaTenen XpaHATCA Ha ANEKTPOHHbLIX U/UnnM ByMaHbIX
HocuTensx n obpabaTbiBalOTCA C MCNOMNb30BaHNEM aBTOMATU3MPOBAHHbIX U
HeaBTOMaTU3NPOBAHHbIX CUCTEM.

Vicnonb3oBaHne nepcoHarnsHOM nHdopmamm

Cobupaemble nepcoHanbHble aHHble NO3BONAT HanpaensaTh [Nonb3oBaTento
yBe4OMIIEHMS O HOBbIX NPOAYKTaX, CneLumarnbHbIX NPeafioKeHNAxX 1 pasnmyHbiX COObITUAX.
Onu Takke nomoratoT KomnaHmm ynyyiatb CBOW YCIyri, KOHTEHT U KOMMYHUKaumn. Ecnn
Monb3oBaTernb He xenaeT ObITb BKMOYEHHbLIM B CMIMCOK Pacchifiki, OH MOXET B ntoboe
BPeMsi 0TKa3aTbCA OT PacChbIfikin NyTEM MHPOPMUPOBAHUSA MO YKa3aHHbIM KOHTaKTam Afis
obpaTHOW CBA3W, a Takke BHECEHMSI UIBMEHEHWIA B HACTPOMKax CBOEro npodunis Ha canTte.
Bpems ot BpemeHn KomnaHma MoOXeT MCnonb3oBaTb NepcoHarnbHble AaHHble [onb3oBaTtens
ANS OTNPaBKN BaXXHbIX YBEOOMIIEHUI, coaepKalumx nHgopmaumnio 06 nameHeHmsax
MOMOXEHMWI, YCNOBMI U NOMUTUK, a TaKkkKe NOATBEPXKOALWMX pa3MeLLeHHble 3aKkas3bl/
COBEpLLEHHbIE NOKYNKK/3aka3aHHble ycnyrun. MockonbKy Takas nHopmauunsa BaxkHa Ans
B3anMoOTHoLleHnn ¢ KomnaHmen, Nonb3oBaTenb HE MOXET O0TKa3aTbCA OT MNOMyYEeHNs Taknx
CcoOo0OLWEeHNN.

KomnaHus Takke MOXeT MCMOMb30BaTh NEPCOHANbHY MHAOPMAaLNIO 4SS BHYTPEHHUX
Lenen, Takux Kak: NpoBeaeHne ayauTa, aHanms gaHHbIX 1 pasnuyHbiX nccrenoBaHnin B
Lensax ynyyweHusa NnpoaykTos u ycnyr KomnaHum, a Takke B3aMMOLENCTBUE C
notpebutenamu.

Ecnu MNMonb3oBaTenb NPUHUMAET y4acTMe B PO3bIrPbILLE NPU30B, KOHKYPCE UITN NOXOXEM
cTumynupyowem meponpuatnm, KomnaHmsa coxpaHsaeT 3a cobon npaBo NCNOSb30BaTh
npeaocTaBnsaemMble NepcoHarbHble AaHHbIE AN YNpaBneHus TakuMy nporpaMmmamu.

C6op n ncnonb3oBaHue nHopMaLuu, He ABMAIOLLENCA NepCoHanbLHOM

Takke cobmpaloTcsa nepcoHarnbHble AaHHbIEe, HE SBMAOWMECH NEPCOHaNbHbIMU — faHHbIE,
He No3BongLWMe NPSIMO acCCOLMMPOBATL UX C KaKUM-NMBO onpeaenéHHbIM NULIOM.
KomnaHusi moxeT cobupaTtb, MCnonb3oBaTh, NepeaaBaTb U packpbiBaTb MHpOpMaLMIO, HE
ABMAOLLYIOCSA NepCcoHanbHOn, Ans nobbix uenen. Hwke npmeegeHsl npumMepsbl
NMHOpMaLMK, HE SBNAIOLENCS NepcoHanbHOW, KoTopyto cobupaeT KamnaHus, 1 kak oHa
MOXeT eé NCnonb3oBaTh:

KomnaHust Mmoxxem cobupaTb nepcoHarnbHble JaHHble, TakMe Kak: CBe4eHUs O poae 3aHATUi,



A3blke, MOYTOBOM MHAEKCE, YHUKANbHOM UaeHTUdUKaTope yCTPONCTBA, MECTOMOMNOXEHUM U
BPEMEHHOW 30HE, B KOTOPOW UCMOMb3yeTCs TOT UM MHOW NPOAYKT, A58 TOoro YyTobbl nyyle
NOHMMaTb NoBeAeHNe noTpebuTenen n ynyywartb CBOM NPOAYKTbI, YCIYrn 1 KOMMYHUKaLUN.
KomnaHunst MmoxxeT cobumpaTb nepcoHanbHble AaHHbIE/MHGOPMaLUMIO O TOM, YeM
NHTEepecyeTcs nonb3oBaTenb Ha Beb-canTe KomnaHum npu ncnonb3oBaHum Apyrux
NMPOAYKTOB N CEPBMCOB. Takune nepcoHanbHble aHHble/MHpopMauma cobupaeTca u
ncnonb3yeTcs Ans Toro, 4Tobbl noMmoyb KoMnaHum npegoctaBnatb 6onee nonesHyro
NH(OPMaLMIO CBOUM KNMEHTaM 1 A5 NOHMMaHUS TOro, Kakue aneMeHTbl canTa, NpoayKTOB
n ycnyr Hambonee nHTepecHsl. [1ns uenen HacToswewn Monutnkm KoHduaeHunanbHOCTH
COBOKYIMHbIE AaHHble paccMaTpUBalOTCS Kak AaHHble/MHpopmauus, He aBngaoLmnecs
nepcoHanbHbIMMU.

Ecnu coBmellaeTcs nHopmauns, He ABASIOLLYHCA NepcoHaribHOM, C NepcoHanbHom
nHcopMaLmen, Takas COBOKyNHasa nHdopmauunsa byaet paccMmaTpuBaTbCs Kak
nepcoHanbHasa MHopmMmaums, Noka Takast MHpopmMaumsa ByaeT ABNATLCA COBMELLEHHOWN.

4. NMepepaya nepcoHanbHbIX JaHHbIX

lMepcoHanbHble AaHHble [Monb3oBaTeNnen He nepenarTca KakumM-nmbdo TpeTbuUM nNuuam, 3a
UCKITIOMEHUEM CIyYaeB, NPSMO NpeayCMOTPEHHbIX HacToswmmn MNMpasunamu.

O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTens ocywecTBnsieTca 6e3 orpaHnyeHus
cpoka, NtobbIM 3aKOHHBIM CNOCOBOM, B TOM YnCie B MHAPOPMALMOHHBLIX CUCTEMAX
nepcoHanbHbIX AaHHbIX C UCMOSb30BaHNEM CpeacTB aBToMaTuaumm unm 6es
NCNONb30BaHNA TakUX CPeaCTB

Monb3oBaTenb cornailaeTcs ¢ Tem, 4to Onepartop BNpase nepefaBaTb NEPCOHasbHbIe
AaHHblE TPETbUM NLAM, B YAaCTHOCTU, KypbepCKUM criybam, opraHnsaumsimm noy4ToBom
CBsI31, onepaTopam ANeKTPOCBA3N U T.4., UCKMIOYMTENBHO AN LieNen, YKka3aHHbIX B
pasgene «Coop nepcoHanbHbIX AaHHbIX» HacTosilwen MonuTnkn kKoHPUAEHUNANBHOCTH
Mpun ykazaHum nonb3oBaTens Unv Npu Hanuyumn cornacus Nonb3oBaTtesnis BO3MOXHa
nepegada nepcoHanbHbIX AaHHbIX [onb3oBaTens TpeTbUM nnuamM-KoHTpareHTam
Onepatopa ¢ ycnoBmem NpUHATUS TakUMK KOHTpareHTamu 06513aTenbCTB No o6ecneyeHunto
KOHOUAEHUMANbHOCTU NOMy4YEeHHON MHOPMaL MK, B YaCTHOCTW, MPU UCNONb30BaHUA
NPUNOXEHUN.

MpunoxeHus, ucnonbdyemole MNone3oBaTtenamu Ha CanTe, pasmeLLaroTcs u
noadepXmBaroTca TpeTbUMN Nuuamm (paspaboTunkamm), KOTOpble AENCTBYIOT HE3aBUCUMO
oT Onepartopa 1 He BbICTynatT OT MMeHU unu no nopy4vexuto Onepatopa. Nonb3oBatenu
06513aHblI CaMOCTOATENTBHO 03HAKOMUTBLCA C NpaBuiiamMn OKa3aHUs yCcrnyr U NOSIUTUKON
3alWnTbl NEPCOHArbHbIX AAaHHbIX TaKNX TPeTbUX Nuy, (paspaboTymkoB) A0 Havyana
MNCNONb30BaHWS COOTBETCTBYHOLLUX NPUNOXKEHUN.

lMepcoHanbHble AaHHble [Nonb3oBaTens MoryT 6bITb NepegaHbl No 3anpocam
YNONMHOMOYEHHbIX OPraHoOB rocy4apCTBEHHOM BrnacTn PP TonbKo MO OCHOBaHUSIM U B
nopsiake, ycTtaHoOBNEHHbIM 3aKoHoA4aTeNbCTBOM PO,

Onepatop ocyulecTBnseT 6roKMpOBaHUE NePCOHANbHbIX AaHHbIX, OTHOCALLNXCS K
cooTBeTCTBYOWEeMY [Nonb3oBaTento, ¢ MOMeHTa obpalleHns unm 3anpoca lNonb3oBaTens
WK ero 3aKOHHOro NpeacTaBuTensa NM6o ynosIHOMOYEHHOro opraHa no 3awuTe npas
Ccyb6beKTOB NepcoHanbHbIX JaHHbIX Ha Nepuoa NPOBEPKK, B Cllydae BbIABIEHUSA
HeOCTOBEPHbIX NEPCOHAsbHbLIX AAaHHbIX UM HENPAaBOMEPHbIX AENCTBUIA.

PackpbiTne nHdopmaumm TpeTbuM nuuam

B HekoTOpbix cnyyasx KomnaHva MoXxeT NpeaocTaBnaTh ONpeaeneHHyo nepcoHanbHyo
NHPOPMaLMIO U JaHHbIE CTpaTernyecknum naptTHepam, Kotopele pabotatoT ¢ KomnaHuen ans
npegocTaBneHnst NPOLYKTOB M YCIYr, UK TEM M3 HUX, KOTOpble nomoraroT KomnaHum
peanun3oBbIiBaTb NPOAYKTbI U yCnyri notpebutenam. KomnaHus npegoctaBnsieT TpeTbUM
nuuamMm MUHUManbHbIN 06bEM NepcoHanbHbIX AaHHbIX, HEOOXO4MMbIN TONbKO AN OKa3aHus
Tpebyemon ycrnyrn unm nposegeHns HeobxoanMon TpaH3aKLU K.

MepcoHanbHas nHopmaums 6yaeTt npegoctaBnsaTbca KomnaHmuen TonNbko B Lensix
obecne4veHnsa noTpebuTtenen NnpogykTamun u ycrnyramu, a Takke ansa ynyyweHus aTux
NPOAYKTOB W YCIyr, CBA3aHHbLIX C HUMU KOMMYHUKaunn. Takas nHpopmaumsa He bygeT
NPeaoCTaBnATbCA TPETbUM NMUaM ANA UX MapKETUHIOBbIX Lenen.

[nga ncnonb3oBaHUsA NepcoHarnbHbIX AaHHbIX A8 Nto6on nHom Leny Komnanusa
3anpawmsaeT y MNonb3oeaTtens Cornacmne Ha 06paboTKy ero NepcoHarnbHbIX OaHHbIX.



lMocTaBLmku ycnyr

KomnaHusi npegocTtaBndeT nepcoHanbHble gaHHble/MHdopMaumio KomnaHmam,
oKa3sblBaoLLMM Takue ycrnyru, kak: o6paboTka nHcpopmaumm, npeaocTaBneHne KpeamTos,
NCMNONHeHMe 3aKa3oB NoTpebutenen, AocTaeka, MHble BUAblI 06CnyXnBaHnsa notpebutenen,
onpegeneHvne nHTepeca Nonb3oBaTtens K npogykram u ycriyram, npoBedeHne onpocos,
HanpaBneHHbIX Ha U3y4yeHne noTpedbuTtenen unn yagoeneTBopeHNss Ka4eCcTBOM cepBuca.
Takme komnaHum 065a3ytoTCA 3awmwaTb MHpopmaumio MNMonb3oBaTens He3aBUCMMO OT
CTpaHbl CBOEro pacrofoXeHus.

WHble nuua

KomnaHun moxeT 6biTb He06X0AMMO — B COOTBETCTBMM C 3aKOHOM, CyaebHbIM NopsaaKkoMm, B
cynebHom pasbupaTtenscTBe U/unm Ha OCHOBaHUM NyGNNYHbIX 3anNpOCOB UK 3anpocoB OT
rocyfapCTBEHHbIX OPraHOB Ha TEPPUTOPUN UMW BHE TEPPUTOPUM CTPaHbl NpebbiBaHUSA
Monb3oBaTens — packpbiTb NepcoHarnbHble AaHHble. KoMnaHna MoXeT packpbiBaTb
nepcoHanbHble AaHHble/MHopmaumto o Nonb3oBaTtene, ecnu onpeaenuT, YTo Takoe
pacKpbITUe HeOBXOANMO UM YMECTHO B LENsX HaunoHanoHon 6e3onacHocTy,
noaaepXaHvsa npasonopsiaka Unn MHbIX 0BLLECTBEHHO BaXKHbIX Cry4asX.

KomnaHusi Takke MOXeT packpbiBaTb NepCoHarnbHble AaHHblIe/MHGOPMaLMIo O
lMonb3oBaTene, ecnv onpeaenuT, YTo packpbiTe HeobxoaMMOo ANs NPUBEAEHUS B
NCNOSTHEHME MONOXeHU 1 ycnosuin KomnaHum nmbo ansa uenen 3awmnTbl 4eATENbHOCTN U
nonb3oBarenen. [JOnonHUTENbLHO B Criyvae peopraHm3aunn, CAMAHUS Uv Npoaaxu
KomnaHust MmoxeT nepeaatb Nobyo unm BCo cobupaemyio nepcoHanbHyto MHopmaumto
COOTBETCTBYIOLLEMY TPETLEMY NULY.

5. YHUUYTOXEHMUe nepcoHanbHbIX AAaHHbIX

lMepcoHanbHble faHHbIE NONb30BaTENS YHUUTOXAKOTCS NPW:

— camMocCTodTeNnbHOM yaaneHun Nonb3oBaTenemM AaHHbIX CO CBOEN NepcoHansHom
CTpaHuUbI (eCnu Takne CTpaHuubl NpeayCcMOTPeHbl PYHKLMOHANbHOCTBIO canTa) C
ncnonb3oBaHMeM PYHKLMOHANbHON BO3MOXHOCTU «yAanuTb akkayHT», 4OCTYMHON
Monb3oBaTento Npy NOMOLLM HAacTpoek Npoduns;

— ypaneHun OnepaTtopom MHgopmaumm, pasmellaemon Nonb3oBaTtenem, a Takke
nepcoHanbHOM CTpaHuLbl Monb3oBaTtens B cny4vasix, yCTaHOBIEHHbIX JOFOBOPOM Kyniu
npogaxu (opepTa);

— Npw OT3bIBE CYyObEKTOM NepCoHarnbHbIX AaHHbIX cornacus Ha 06paboTKy NepCoHanbHbIX
AaHHbIX.

MaoeHTudukaumoHHele dannbl (cookies) n nHble TEXHONOrnK

Beb6-canT, nHTepakTUBHbIE YCIYr U NPUNOXEHWS, COOOLLEHNST NEKTPOHHOM NOYTHI U
nobble Hble KOMMYHMKaUUM OT nNrua KomnaHum MoryT ncnonb3oBaTb OEHTUPUKALMOHHbIE
dannbl cookies 1 UHble TEXHONOMMK, Takne Kak: NuKkcernbHble apnblki 1 (pixel tags),
Beb-maskm (web beacons). Takue TexHonorun nomoratoT KomnaHum ny4dwle noHMmaTb
nosefeHne nornb3oBaTenen, coobLualoT, Kakme pasgenbl canta Oblnn NoceLLeHbl
nonb3oBaTensamMm, n n3mMepstoT 3PEEKTMBHOCTb peKnambl U CeTeBbIX MOMCKOB. KomnaHus
paccmaTpusaeT nHgopmauuio, cobupaemyto amnamm cookies N UHbIMM TEXHOMNOMNSAMW Kak
WMH(OopMaLMIO, HE ABMAIOLLYIOCA NepCoHanbHON.

Llenbto KomnaHum B Takmx cryyasx sensetca obecneyerHve 6onee yqobHoro u
nepcoHanbHoro B3anmogencTams ¢ Komnanuen. Hanpumep, 3Hasa ums lNonb3oBartens,
KomnaHunsi MOXXeT Mcnonb3oBaTh €ro B CBOMX KOMMYHUKaUMsX. 3Hasi, 4TO KTO-nnbo,
MCNonb3ysi KOMMNbIOTEP UK YCTPOUCTBO Nonb3oBaTtens, npnobpen onpeaenénHbii NPOAYKT
UM Bocnonb3oBarncs onpegeneHHon ycnyron, KomnaHna moxeT obecneynsatb 6onee
NMofIHOE COOTBETCTBUE UHTepecaMm Nonb3oBaTens pekriaMHbiX COOOLEHUN U coobLLEeHNI
9NEKTPOHHOW NMoYThbl. B KOHEYHOM MUTOre BCe 3TN 3HAHUSA MOMOraloT NPeaoCTaBnATb
Monb3oBaTtensm obcrnyxmBaHme BbICLLErO KadecTsa.

Monb3oBaTtenb MOXeT OTKMOYMTL cookies B HacTpoKrkax ncnonb3yemoro uMm Beb-6payaepa
nnn mobunbHoro yctponctaa. Npu aToM cneayeT y4ecTb, YTO HEKOTOPbIE OYHKLNN
Beb-cavita MOryT cTaTb HEAOCTYNHbIMK NOCMe OTKIYeHUs cookies.

Kak n B crniyyae 6onblunHcTBa Beb6-cantoB, KomnaHus cobmnpaeTt HEKOTOpY nHdopmMauunio
aBTOMAaTMYECKM U XpaHUT €€ B dhannax CTaTUcTukK. Takas MtHdopmMauns BKIIOYaeT B cebs
agpec NutepHeT-npoTokona (IP-agpec), Tmn 1 a3bik 6pay3epa, MHopMaLmio 0 NOCTaBLUUKe
WHTepHeT-ycnyr, CTpaHuubl OTCbINKM U BbIxOAa, cBeAeHus o6 onepaunoHHON cucTeME,



OTMETKY AaTbl U BpEMEHU, a TakKe cBefeHUs O nocelleHnsx. KomnaHusa ncnonb3yeT Takyto
MHGOPMaLMI0 AN9 NOHUMaHUA U aHanusa TeH4eHUMN, aMUHUCTPUPOBaHUS CanTa,

N3y4yeHns NoBeaeHns nonb3oBaTernen Ha canTte n cbopa gemorpadmyeckon nHopmaunm

1 Ha canTte www.swtsamara.ru ncnonb3ytTcs Kyku (cookies). Kykn — ato HebonbLlumne dannbl
AaHHbIX,

KOTOpPble COXPaHSOTCS Ha KOMMNblOTEpe unu yctponctee [Nonb3oBatens npu nocelieHun Beb-
canra.

C ux nomowbto BeO-Opaysep 3anomuHaeT MHGOPMAaUUIO, KOTopask MO3BOMSET YNpPOCTUTb
paboTy ¢

canToM 1 caenatb ero 6onee yaobHbIM Ans kaxaoro nonb3oBatens. MHopmaums o Tom, Kak u
korga Monb3oBaTens nocewaet caut KomnaHuu, nomoraeT ynyywntb ero. CosgaHve danna
KYKW

BO3MOXXHO TOSIbKO B TOM Clydae, ecrnv 3TO pa3peLleHo B HacTporkax Beb-6payaepa.

B nio6om Gpaysepe canrnbl Kyku 4OCTYMHbI TOMBKO AN Toro Be6-canTa, KOTopbIv ABNAETCS UX
cosgaTtenem. [lpyrne Beb6-canTbl He ByayT UMeTb 4OCTyna K aTum darnnam.

Ha cante mucnonbaytotea kykn Angekc. MeTtpukm un Google Analytics, koTopble onpenensor
ceccuio

noceTuTens, NOeHTUMOUUUPYIOT YHUKANbHOMO NOCETUTENS, OTCMNEXMBAIOT UCTOYHUK Tpadmka v
HaBurauuto. Tarke MCNoNb3ylTCA KyKM ONs NOOAEPKaHUSA ceaHca CBA3W C Mofb3oBaTernemM
n/nnu

3anycka cneuuwanbHON aHUMaumMm Npy NepBOM MOCELLEHNN canTa.

[omeH KomnaHum Takke MOXeT BKMoYaTb B ce65 afieMeHTbl, KOTOpble YCTaHaBNMBAKT KyKu OT
TPeTbUX N,

Bbi6op ucnonb3oBaHna pannoB KyKu

lMonb3oBaTtenb MOXeT HacTpouTb Bpaysep AN nonyyYyeHnsa Bcex hannoB Kyku, AN oTkasa oT
BCEX

¢annoB Kyku unu gng Bblgayn yBegoMIEeHUs nNpu co3gaHmm danna Kyku. HacTtponku Kaxgoro
n3

BGpay3epoB pasnuyaroTcs, N03ToMy obpaTuTech K MeHto «omoLwb» unu «Hactpomnkn» cesoero
Opaysepa, 4ToObl y3HaTb 0 cnocobax M3MeHeHUst HacTpoek 00paboTkM hannoB KyKu.

06 OCHOBHOM KOHTUHreHTe norb3oBaTenen B uenomM. KomnaHus MOXeT NCMONb30BaTh TaKyto
NH(OPMAaLMIO B CBOMX MapPKETUHIOBbIX LIENSX.

B HeKkoTOpbIX COOOLEHMAX INEKTPOHHON NoYTbl KoMnaHmst MoXeT ncnonb3oBaTth
WHTEPaKTMBHbIE CCbINKM Ha MHopMauuio, pasMmeLLéHHyto Ha cante KomnaHuu. Korga
nonb30oBaTenM NPOXoAAT Mo TakMM CCbIflkaM, Npexae YeM OHM NoNagaloT Ha CTpaHuLy
Ha3HayeHusa Ha BeG-cante KomnaHmm, nx 3anpocbl NPOXoaAT OTAENbHYIO PErncTpaumio.
KoMnaHust MoXeT OTCrexmnBaTh Takne «NpoxXoaHble» OaHHble, A4S Toro YTobbl noMoyb cebe
onpeaennTb MHTEPEC K OTAENbHBIM TEMaM N N3MepuTb 3PPEKTUBHOCTE KOMMYHUKALINIA C
notpebutenamu. Ecnn Nonb3oBartens npeanoynTaeT, YToObl 0OpaleHns He

oTcnexueanucb nogobHeiM obpasom, Nonb3oBaTenb HE AOMKEH NPOXOAUTL MO TEKCTOBbLIM

nnn rpadnyECKNM CCbiNlkam B COOOLLEHMAX 3NEKTPOHHON NOYThI.

MukcenbHble ApnblikKM NO3BONAIT KoMnaHum HanpaensaTe COOOLEHNS 9NEKTPOHHOM MOYThI B
dopmare, YynTaeMom noTpedbutensamm, n coobLuatoT, ObINK N1 Takme cooOLLEHNS

npoynTaHbl. KoMnaHus MoxeT Ucnonb3oBaTth Takyto MHGOPMaLNIo ANst OrpaHnyeHns
KOnMyecTBa HanpaensieMblX NOTpeduTensamMm coobLLEeHNn NN NpeKkpaLeHns nx

HanpaBneHus.

6. 3awmTa nepcoHanbHbIX AaHHbIX

KomnaHus npegnpMHMmaeT Mmepbl NpegoCcTOPOXHOCTN — BKIOYas NpaBoOBbLIe,
OpraHn3auMOHHble, aMUHUCTPATUBHbIE, TEXHUYECKNE U uandeckne — anga obecnedeHms
3aLMTbl NepCcoHarnbHbIX AaHHbIX [lonb3oBaTensa B COOTBETCTBMM CO CT. 19 degepanbHOro
3akoHa oT 27.07.2006 N 152-93 «O nepcoHanbHbIX AaHHbIX» B Liensx obecnevyeHuns

3alWnTbl NEPCOHanbHbIX AaHHbIX [lonb3oBaTens OT HEMPaBOMEPHOIO UM Cry4YanHOro

AOCTyNa K HUM, YHUHTOXEHUSA, U3MEHEHUS, 6NIOKMPOBaHMS, KONMPOBaHUS,

pacnpoCTpaHeHns, a Takke OT UHbIX HEMPaBOMEPHbIX ENCTBUN TPETbUX NLL.

Korga lNMonb3oBaTenb UCnornb3yeT HEKOTOPbIEe NPOAYKTbI, YCAYr UK NPUNOXEHNS

KoMmnaHum nnu pasmellaeT 3anncu Ha hopymax, B 4atax unum coumanbHblx ceTax,
npeaocTaBnsiemMble NepcoHasbHble JaHHbIe BUAHbI APYrMM Mosib3oBaTeNnsam u MoryT 6bITb



http://www.swtsamara.ru/

npoYnTaHbl, cobpaHbl UM NCNoNb3oBaHbl MU, Nonb3oBaTeNb HECET OTBETCTBEHHOCTDL 3a
nepcoHarnbHble JaHHble, KOTOpble NpegnovnTaeTe NPeaocTaBNATh, B TAKMX Crydasax
camocTtosTeneHo. Hanpumep, ecnu MNMonb3oBaTernb yka3biBaeT CBOE NMSA U agpec
9NEKTPOHHOM NMOYThbl B 3anncu Ha bopyme, Takast MHpopmaums aBnaeTcst nyGrMyYHON.
MoxanywncTa, cobntogante Mepbl NPELOCTOPOXHOCTM NPU MCMONb30BaHUN TaKNX PYHKLUNA.
LlenocTtHOCTb 1 coxpaHeHne nepcoHansHoM nHdopmMaumnm

Baaumogeincteysa ¢ KomnaHuen, MNonb3oBaTtenbs MOXeT Nerko nogaepxmeaTb CBOU
nepcoHarnbHble JaHHble N MHopMaLuIo B akTyanbHOM cocTosiHun. Komnanusa 6ygeT
XpaHUTb NepcoHanbHble gaHHble [onb3oBaTtensa n MHPOPMaLUNIo B TEYEHME CPOKA,
HeoB6xoanMoro Ans BbINOMHEHMS Lenen, onucbiBaeMblX B HacTosiwen MNMonutuke
KoHcmaeHumanbHOCTH, 3a UCKNIOYEHNEM CryvaeB, korga 6onee AnuTenbHbIN Nnepuog,
XpaHeHUs OaHHbIX U MHOopMaUMM HeoBXo4MM B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Nnbo
paspeLLéH nm.

CTOpOHHME canTbl 1 yCcnyru

Beb-canTbl, NnpogyKTbl, NPUNOXeHUs 1 ycnyrn KomnaHum MoryT cogepkaTtb CCbIKM Ha
Be6-canTbl, MPOAYKTHI N yCnyrn TpeTbux nuu. MNpoayktel 1 yeryrn KomnaHum MoryT Takke
ncnonb3oBaTb UK NpeanaraTb NPOAYKTbI UMW yCryrn TpeTbux nuu. NepcoHanbHble JaHHbIe
N MHpopmaums, cobupaemasi TPETbUMU NMLIAMWN, KOTOPbIE MOTYT BKIOYaTb Takne
CBeAeHUs, Kak JaHHble MECTOMOSOXKEHUS UMW KOHTAKTHasa MHdopMauuns, perynupyeTcs
npaBunamm cobnoaeHns KOHPUAEHUNANbHOCTU TakuxX TpeTbux Nuuy. KomnaHusa npusbiBaeT
Monb3oBatens nsy4yaTb nNpasuna cobniogeHns KOHPUAEHLMANbLHOCTUN TaKNX TPETbUX NNL,.
OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA TPETbUX NNL, NMONYYMBLLKX B
pesynbTaTe ucnone3oBaHna HTepHeTa unu Yenyr Canta goctyn K nHdgopmauum o
Monb3oBaTene n 3a NOCNeaCcTBUSA UCMOMb30BaHNA OaHHbIX U UHpOPMALMK, KOTOpbIEe, B CUITY
npupogbl CanTta, 4OoCTynHbI to6omy nonb3oBaTento cetn HTepHeT.

Cobntogerne koHdmaeHumanbHocTu MNonb3oBaTtensi Ha ypoBHE

KomnaHum

[nsa Toro 4tobbl y6eamThes, YTO NepcoHasnbHble AaHHble [onb3oBaTena Haxo4AaTCs B
6esonacHocTn, KomnaHmsa goBoauT HOpMbl COBMIOAEHNSA KOHUAEHUMANBHOCTA 1
BGesonacHocTu 0o paboTHUKOB KomMnaHum 1 cTporo cnegmm 3a UCnosiHeEHMEM Mep
cobntogeHns koHuaeHUMansHOCTN BHYTpY KoMnaHuu.

Bonpockl 0THOCUTENBHO KOHPUOEHLMANBHOCTH

Ecnu y lNonb3oBaTensa BO3HUKHYT BOMPOCHI B OTHOLWEHMM NMonuTukn KoHdbuaeHumansHoCTm
KomnaHum nnu obpaboTtkn aaHHbIX KomnaHnen, Nonb3oBaTenib MOXET CBA3aTbCS C
KomnaHuen no koHTakTam ansi o0paTHOW CBA3MW.

7. O6palueHusa nonb3oBareneun

K HacToswen NonuTtuke KoHmaeHUNanLHOCTM 1 OTHOLWEHNAM Mexay Nonb3oBaTenem u
OnepaTtopomM NpUMeHsAeTCa OEeNCTBYIOLLEE 3aKoHO4AaTENBCTBO PO.

Monb3oBaTtenu Bnpase HanpaeBnsaTb OnepaTopy CBOM 3anpochl, B TOM YXCe 3anpochl
OTHOCUTENBHO UCMNONb30BaHMSA UX NEPCOHaNbHbIX JAaHHbIX, HANPaBNEeHUs OT3biBa cornacus
Ha 06paboTKy NnepcoHarnbHbIX AaHHbLIX B MTMCbMEHHOW hbopMe no agpecy, ykasaHHOMY
pasgene O6LIMe NONOXEHUA HACTOSALLENO NOJIOXEHUS, MU B (DOPME 3ITEKTPOHHOTO
AOKYMEHTa, NoANMCaHHOro KBanmuumMpoBaHHOW 3N1EKTPOHHOM NOANUCHI0 B COOTBETCTBUU C
3akoHogaTenbCcTBOM P®, 1 oTnpaBneHHOro No KOHTakTam s 06paTHOM CBA3MW.

3anpoc, HanpaBndembin [NMonb3oBaTenem, JOIMKEH COOTBETCTBOBATL TpeboBaHMSM,
yCcTaHoBMNeHHbIM [NpaBunamm nogayun obpawennin B Cnyx0Gy cepuca n nogaepxku, a
UMEHHO coepXaTb:

— HOMEpP OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTb NOMb30BaTeN UK ero
npencTaBuTEnNS;

— CcBefeHuns 0 gaTe Bblgaym ykazaHHOro AOKYMEHTa U BblAaBLUEM €ro OpraHe;

— cBedeHusd, noaTeepXxgalLmne yyactme nonb3oBartens B oTHoOWeHuax ¢ Onepatopowm (B
YaCTHOCTW, NOPSAAKOBbLIV HOMEP id Nonb3oBaTens UM KOpoTkoe (N0SO0MEHHOE) UMS,
3amMeHstoLLee NopsiAKOBbIN HOMep id (ecnu Takoe NpegyCMOTPEHO PYHKUMOHANBbHOCTBIO
Beb-canTa));

— noanuce Nonb3oBaTens unu ero NpeacTaBUTENs;

— agpec aNeKTPOHHOM NOYThI;

— KOHTaKTHbIN TenegoH.



Onepatop 06s13yeTcsa paccMoTpeTb U HanpaBUTb OTBET Ha NOCTYNMBLLUIA 3arnpoc
Monb3oBatens B TedeHne 30 AHEN C MOMEHTa NOCTyNneHns obpalleHus.

[pyroe

Bo BceM ocTanbHOM, 4TO He oTpaxkeHo Hanpsmyto B Monutuke KoHprnaeHunanbHOCTH,
KomnaHusi 06s13yeTcs pykoBOACTBOBATLCA HOPMaMM M nonoxeHnammn degepanbHOro 3akoHa
oT 27.07.2006 N 152-®3 «O nepcoHarnbHbIX JaHHbIX»

MNocetutens canta KomnaHum, NpegocTaBnsoWninA CBOM NepcoHarnbHble AaHHbIE U
MHGOOPMaLMIO, TEM CaMbIM COrfallaeTcs ¢ NONOXEHNAMN gaHHOM [MoNUTUKK
KoHmngeHumnanbHocTH.

KomnaHusi octaBnseT 3a cobon npaBo BHOCUTL Ntobble nameHeHus B MonuTtuky B noboe
BpeMS M0 CBOEMY YCMOTPEHUIO C LieMNblo AanbHeNLero coBepLleHCTBOBaHWUS CUCTEMB
3aLWMTbl OT HECAHKLMOHUPOBAHHOIO AocTyna k coobwaembim Monb3oBatensmm
nepcoHanbHbIM AaHHbIM 6e3 cornacus Nonb3oeartens. Korga KomnaHusa BHocut
CyLleCTBEeHHble nameHeHus B Monntnky KoHpunaeHumManeHOCTH, Ha cante pasmellaeTcs
COOTBETCTBYIOLLIEE YBEOOMIIEHNE BMECTE ¢ OOHOBMNEHHON Bepcuen Monutunkm
KoHmngeHumnanbHoCcTH.

Hencteue HacToswen MNonuTuKN He pacnpocTpaHseTcs Ha AeUCTBUS U MHTEPHET-PEeCcypCcoB
TpeTbuX Nuu,.

KomnaHust 000 «CBT-UHXUHUPUHTY



